


About the Organisations

ICIMOD
The IInntteerrnnaattiioonnaall  CCeennttrree  ffoorr  IInntteeggrraatteedd  MMoouunnttaaiinn  DDeevveellooppmmeenntt
(ICIMOD) is an independent ‘Mountain Learning and Knowledge Centre'
serving the eight countries of the Hindu Kush-Himalayas – Afghanistan

, Bangladesh , Bhutan , China , India , Myanmar ,
Nepal , and Pakistan – and the global mountain community.
Founded in 1983, ICIMOD is based in Kathmandu, Nepal, and brings
together a partnership of regional member countries, partner institutions,
and donors with a commitment for development action to secure a better
future for the people and environment of the Hindu Kush-Himalayas. The
primary objective of the Centre is to promote the development of an
economically and environmentally sound mountain ecosystem and to
improve the living standards of mountain populations.

NAFAN
The National Forum for Advocacy, Nepal (NAFAN) is a network of non-
government organisations committed to serve as a resource centre for
capacity building in advocacy.  The network was founded in 2004 and
is based in Kathmandu, Nepal. The primary objective of the network is
to bring clarity on the concept of advocacy and advocacy tools and
techniques by means of capacity building activities throughout Nepal.
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If extended parts of these materials are used in formal training programmes, please credit ICIMOD
as appropriate.

The views and interpretations in this paper are those of the authors. They are not attributable to
the National Forum for Advocacy, Nepal (NAFAN) or International Centre for Integrated Mountain
Development (ICIMOD) and do not imply the expression of any opinion concerning the legal status
of any country, territory, city, or area of its authorities, or concerning the delimitation of its frontiers
or boundaries.

This publication is a full text translation of the manual 'AAddvvooccaaccyy  SSttrraatteeggiieess  aanndd

AApppprrooaacchhee::  AA  TTrraaiinniinngg  ooff  TTrraaiinneerr  MMaannuuaall  oonn  AAddvvooccaaccyy  SSttrraatteeggiieess  ffoorr  CCoommmmuunniittyy--

bbaasseedd  OOrrggaanniissaattiioonnss  iinn  tthhee  HHiinndduu  KKuusshh--HHIImmaallaayyaass' originally published in English by

the International Centre for Integrated Mountain Development (ICIMOD) in

Kathmandu, Nepal in 2005 with ISBN 92-9115-031-2
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cGt/f{li6«o PsLs[t kj{tLo ljsf; s]Gb| (ICIMOD) n] lbuf] kj{tLo ljsf;sf nflu gful/s ;dfhsf
;+:yfx¿sf] ljsf; k|lqmofdf ;xeflutf x'g'kg]{ s'/f Ps dxŒjk"0f{ kIf xf] eGg] s'/fdf dfGotf k|bfg
ub{5 . lxGb" s'z–lxdfnL If]qdf a;f]af; ug]{ clwsf+z dflg; ljsf;sf] gLlt lgdf{0fk|lqmofsf]
d"nwf/af6 kl5 k/]sf 5g\ eGg] s'/f xfn;Dd k|fKt k|df0fn] b]vfp“b5 . ;d'bfodf cfwfl/t
;ª\3–;+:yfx¿sf] Ifdtf j[l4 pgLx¿sf cfjZostf / cfjfhnfO{ gLlt lgdf{tf tyf ljsf;] ;+:yfx¿sf]
Wofg kj{tLo If]qdf a;f]af; ug]{ hgtfsf] ljsf;sf cfjZostfdf Wofg cfslif{t ug]{ Ps k|efjsf/L
dfWod x'g ;Sb5 h;n] o; k|sf/sf] c;dfgtf / s]xL xb;Dd cl:y/ k|sf/sf] b"/L sd ug]{ sfd
k|efjsf/L ¿kdf cl3a9fpg ;s"g\ . lxGb" s'z–lxdfnL If]qsf ;fd'bflos ;ª\3–;+:yfx¿sf hgjsfnt
/0fgLltdf Ifdtf clej[l4 ug]{ x]t'n] cGt/f{li6«o PsLs[t kj{tLo ljsf; s]Gb|n] ;g\ @))@ b]lv If]qLo
:t/df gofF sfo{qmdsf] kxn ;'? u¥of] h'g\ sfo{qmdsf nflu Interchurch Organization for

Development Co-operation, Netherlands sf] ;xof]u k|fKt ePsf] 5 . 

kj{tLo If]qdf a;f]af; ug]{ ;d'bfosf cfwf/e"t clwsf/sf] /Iff ug]{ p2]Zon] cGt/f{li6«o PsLs[t kj{tLo
ljsf; s]Gb|n] k|fs[lts ;|f]t Joj:yfkg;Fu ;DalGwt ;jfnx¿nfO{ :yfgLo txdf j}wflgs tyf j}1flgs
¿kn] pgLx¿nfO{ ;';"lrt ub}{ hgjsfnt k|lqmof k|efjsf/L ¿kdf ;~rfng ug{ ;Ifd agfpg o;
If]qsf ;+:yfx¿sf] Ifdtf clej[l4 ug]{ sfo{ ul//x]sf] 5 .

xfndf ePsf cg';Gwfg tyf Jofaxfl/s cg'ejaf6 s] l;lsPsf] 5 eg] olb lxdfnL If]qdf sfo{/t
;+:yfx¿n] kof{Kt cg';Gwfg u/L k|fKt pko'Qm tl/sfx¿sf] k|of]u ug{;s] eg] jf:tljs ¿kdf oL
;+:yfx¿n] kj{tLo If]qdf a;f]af; ug]{ ;d'bfosf] clwsf/ k|flKtsf nflu k|efjsf/L jsfnt ug{
;Defljt ;anzlQmsf ¿kdf :yflkt x'g ;Sb5g\ . oBlk o; If]qsf ;fd'bflos ;ª\3–;+:yfx¿df
hgjsfnt ;DaGwL wf/0ff, ;fwg, lqmofljlw, k|lqmof / tl/sfx¿sf af/]df ckof{Kt 1fg / hfgsf/L
/x]sf] tYo xfdL ;fd" :ki6 5 . ;fy} j}1flgs ¿kdf k|dfl0ft ;"rgfsf] klg sdL 5 . o; sf/0fn]
ubf{ cGt/f{li6«o PsLs[t kj{tLo ljsf; s]Gb|n] lxGb" s'z–lxdfnL If]qsf 5gf]6df k/]sf ;fd'bflos
;+:yfx¿sf] Ifdtf j[l4 tyf k|j4{g ug]{ sfo{ ub{5, h;n] ubf{ tL ;+:yfx¿n] lxdfnL e]ssf ;d'bfodf
/x]sf] ;fdflhs, cfly{s, n}l·s c;dfgtfsf ;jfnx¿df 1fg j[l4 u/L ;Daf]wg ug{sf nflu /0fgLlt
agfpg ;Ifd x'G5g\ . o;sf ;fy} pgLx¿sf] hgjsfnt ;DaGwL wf/0ff / 1fg ljsf; ug]{, h'g\ 1fgsf]
k|of]u u/L hgjsfntsf lqmofsnfk ;~rfng ug{ pgLx¿ ;Ifd x'g\ . oL p2]Zo k|flKtsf nflu
a·nfb]z, ef/t, g]kfn / kfls:tfgdf sfo{/t $) j6f eGbf a9L 5gf]6 ul/Psf gful/s ;dfhsf
;~hfnx¿ u}/;/sf/L ;ª\3–;+:yfx¿;Fusf] ;fem]bf/L tyf ;+o'Qm ;xof]udf hgjsfntsf sfo{qmd
;~rfng x'“b} cfPsf 5g\ .

lxGb" s'z–lxdfnL If]qdf hgjsfnt /0fgLlt ;~rfng ug]{ qmddf ;f]sfo{df ;DnUg x'g] ;Defljt
k|lzIfsx¿sf] k|of]usf nflu of] k|lzIfs k|lzIf0f lgb]{lzsf tof/ u/L k|sflzt ul/Psf] 5 . :yfgLo
:t/df ;~rfng x'g] hgjsfnt /0fgLlt ;DaGwL tflndsf k|lzIfsx¿n] o; lgb]{lzsfsf] k|of]u ug{
;Sb5g\ . ;|f]t lgb]{lzsfsf ¿kdf /x]sf] o; k|lzIfs k|lzIf0f lgb]{lzsfdf ;dfj]z ePsf lj:t[t



ljifoj:t'n] k|lzIfsnfO{ tflndsf nflu kof{Kt dfqfdf cfjZos ;fdu|L k|bfg ub{5 . of] Ps ;|f]t
lgb]{lzsfsf] ¿kdf /x]sf] lgb]{lzsfn] ;fd'bflos ;ª\3–;+:yf / ;~hfnx¿nfO{ ;';"lrt u/L j}wflgs
hgjsfntsf] kxn u/L kxf8L e]usf dflg;sf cfjZostf kl/k"tL{sf nflu Ps ljsNk cufl8 Nofpg
;xof]u ub{5 . lgb]{lzsf tyf tflnd lgb]{lzsf b'a} ;fdfGo ljsf;] sfo{stf{ hf] hgs]lGb|t tyf bLuf]
kj{tLo ljsf; k|j4{gsf If]qdf ;+nUg\ 5g\, pgLx¿sf cfjZostf k"/f ug{ klg plQs} pkof]uL x'g
;Sb5g\ . o;sf cltl/Qm j}1flgs 1fgsf] ljsf; -h;n] hgjsfntsf ljifodf ;"rgf lbG5_ tyf gLlt
lgdf{0f ug'{ cGt/f{li6«o PsLs[t kj{tLo ljsf; s]Gb|sf] nIo xf] h'g\ cfk\mgf ;fe]mbf/l;t ldn]/ lg/Gt/
cleofgsf ¿kdf rln/xG5 / of] Ps kj{tLo l;sfO{sf] 1fg e08f/sf] ¿kdf /xG5 . o; lgb]{lzsfdf
;dfj]z ul/Psf] 1fgn] kxf8L If]qsf] cf;kf;df a;f]af; ug]{ hgtfsf] ul/aL / ;+s6k"0f{ cj:yfdf
sdL Nofpgsf nflu gLlt lgdf{0f ug{ u/fpgsf nflu lg/Gt/ hgjsfnt ug]{ jsfntstf{sf nflu
;xof]uL x'g]5 .

8f= h]= Uofla|on SofDka]n
Dr. J. Gabriel Campbell

Director General

ICIMOD
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;g\ @))# gf]j]Da/df a·nfb]zsf] lr6ufpFdf lxGb" s'z–lxdfnL If]qsf ;fd'bflos ;ª\3–;+:yfx¿sf]
hgjsfnt /0fgLlts Ifdtf clej[l4 zLif{sdf If]qLo :t/df ;~rfng ul/Psf] sfo{zfnf uf]i7Ldf
ul/Psf] 5nkmnn] of] lgb]{lzsf tof/ ug{ dnfO{ k|]/0ff / cGt/b[li6 k|bfg u¥of] . of] sfo{zfnf
hgjsfntdf ;+efljt k|lzIfsx¿sf] ;Lk tTsfn ljsf; ug'{kg]{ cfjZostf 5 eGg] lgisif{ lgsfNb}
;dfKt ePsf] lyof] . To; sfo{zfnfdf ;xefuL x'g] ;Dk"0f{ ;xefuL h;n] of] lgb]{lzsf tof/ ug{sf
nflu cd"No ljrf/ / pT;fx k|bfg ug'{eof] jxf“x¿nfO{ xflb{s wGojfb lbg rfxG5' . 

;'?df of] lgb]{lzsf v];|fsf] (Draft) ¿kdf tof/ ul/Psf] lyof] . ;g\ @))$ sf] dfr{–h'nfO{df
hgjsfnt /0fgLltdf ;fd'bflos ;+:yfsf] Ifdtf clej[l4 zLif{sdf sf7df8f}+df ;~rflnt If]qLo :t/sf]
k|lzIfs k|lzIf0f sfo{zfnfdf o; v];|f lgb]{lzsf k/LIf0f ul/of] / To; sfo{zfnfaf6 k|fKt ;'emfj /
;NnfxnfO{ ;d]t ;d]6L of] lgb]{lzsf kl/dfh{g u/L k|sflzt ul/of] . o; sfo{zfnfsf ;Dk"0f{
;xefuLnfO{ o; lgb]{lzsfsf] lgdf{0fsf nflu pT;fxk"0f{ k|ltlqmof tyf cd"No ;'emfj k|bfg u/L o;
¿kdf Nofpg ;xof]u ug'{x'g] ;xefuLx¿nfO{ d xflb{s wGojfb lbg rfxG5' . 

of] lgb]{lzsf tof/ kfg]{ qmddf ljleGg ;|f]t ;fdu|Lsf] cWoog ul/of] / cfjZostfcg';f/ o;df k|of]u
ul/Psf] 5 . kxf8L kl/j]z ;'xfpFbf] x'g] l;sfOsf nflu cfjZos / pko'St ;fwgx¿ pknAw u/fpg
;f]xL cg's"n ;|f]t ;fdu|L ;°ng u/L o; lgb]{lzsfdf ;dfj]z ul/Psf] 5 . vf;u/L ;|f]t lgb]{lzsf
Advocacy Tools and Guidelines: Promoting Policy Change k|sfzg ug]{ CARE

International1 / Centre for Population and Development Activities (CEDAP) tflnd
lgb]{lzsf Advocacy for Good Governance k|sfl;t ug]{ CARE Nepal2 k|lt d xflb{s s[t1tf
hfx]/ ug{ rfxG5' . ;fy} ;fwf/0f ;|f]t pknAw u/fO{ of] lgb]{lzsf k|sfzg ug{ dxŒjk"0f{ ;xof]u
k'¥ofpg] /fli6«o hgjsfnt cWoog s]Gb|, (National Centre for advocacy Studies (NCAS)

k'gf, ef/tnfO{ klg xflb{s wGojfb lbg rfxG5' . 

sf7df8fF}df cfof]lht k|lzIf0f sfo{zfnf ;|f]t JolQmsf ¿kdf Ol;df]8nfO{ ;xof]u ug'{x'g] ljleGg b]zdf
sfd ul/;Sg' ePsf cg'ejL k|lzIfs -hf];G6f]gL hf];]km_ Josantony Joseph

(Josanton@vsnl.com) nfO{ o; lgb]{lzsfsf] k'g/fjnf]sg, ;dLIff u/L o;sf nflu yk dxŒjk"0f{
ljrf/, ;fwg, lqmofljlwx¿ ;dfj]z ug{ ;xof]u ug'{ePsf]df d xflb{s ;/fxgf ug{ rfxG5' . cGo w]/}
hgfn] of] lgb]lz{sf tof/ ug]{ qmddf cfk\mgf] cd"No ;"emfj, ;Nnfx, ljrf/ / ;do k|bfg u/L ;xof]u
ug'{x'g] dxfg'efjx¿nfO{ d'/L d'/L wGojfb lbg rfxG5' . ljz]if u/L p4j e§/fO{, l8NnL/fd clwsf/L
/ ;Gtf]if zdf{n] lbg' ePsf ljrf/, ;Nnfx / ;xof]usf nflu xflb{s wGojfb JoQm ug{ 
rfxG5' . o;} u/L ljrf/ dfe\mg, qmd, no / efiff ;'wf/ ug{sf nflu  Judith Amtzis n] lbg' ePsf]

1 Sprechmann, S.; Pelton, E. Advocacy Tools and Guidelines: Promoting Policy Change. Copyright © 2001
Cooperative for Assistance and Relief Everywhere, Inc. (CARE). Used by permission. CARE International,
Atlanta USA

2 CEDPA; CARE Nepal (2003) Advocacy for Good Governance. Kathmandu: Centre for Population and
Development Activities (CEDPA) and CARE Nepal (in Nepali)



;xof]uk|lt ljif]z wGojfb lbg rfxG5' . Ol;df]8sf Information, Management,

Communication & Outreach Division (IMCO) ;Dkfbs d08nsf ;fyLx¿ wd{/Tg dxh{g
(Layout Design), cfzfsfhL ys" (Redrawing Figures), /f]hd]/L yfkf (Consultant Editor),
and A. Beatrice Murray (Editor) nfO{ of] lgb]{lzsf jt{dfg cj:yfdf tof/ u/]/ k|sfzg ug{
;'lglZrttf k|bfg ug'{ ePsf]df s[t1tf JoQm ug{ rfxG5' . o; ;|f]t lgb{]lzsf / k|lzIfs k|lzIf0f
lgb{]lzsf (TOT) sf nflu pbfx/0f lrq tof/ ug]{ sfo{df ;xof]u ug'{x'g] clhtf kf08]nfO{ klg d w]/}
wGojfb lbg rfxG5' . 

cGTodf Ol;df]8sf] Culture, Equity, Gender & Governance (CEGG) ljefusf k"j{ sfo{qmd
k|aGws cg'kd efl6of h;n] dnfO{ pT;fx, ;xof]u / ;'emfj k|bfg u/L o; lgb]{lzsf tof/ ug]{ sfo{df
7"nf] d2t ug'{eof] jxf“k|lt d xflb{s s[t1tf 1fkg ug{ rfxG5' . o;} u/L o; CEGG sf k"j{ ;xsdL{x¿
;'dg /fO{, Phuntshok C. Tshering, Armila C. Shakya / cflzif l;GxfnfO{ jxfFx¿sf] ;xof]u /
pT;fxk|lt d s[t1tf 1fkg ug{ rfxG5'. 

cGTodf uf]laGb >]i7 / lji0f' s]=;L= nfO{ o; sfo{df ;xof]u k'¥ofpgsf nflu x/]s k|sf/sf cfjZos
;xof]u k|bfg ug'[{ ePsf]df xflb{s wGojfb 1fkg ug{ rfxG5' . 

8f= gfgL/fd ;'a]bL
;+of]hs, ljs]Gb|Ls/0f / ;'zf;g
CEGG sfo{qmd



cg'jfbssf tkm{af6

/fli6«o hgjsfnt d~r, g]kfn -gfkmfg_ >f]tdflysf] kx'Fraf6 al~rt blnt, pTkLl8t, dlxnf cfbLaf;L
;d'bfosf] xsclwsf/ /Iff ug{sf nflu hgjsfntsf] If]qdf nfdf] cg'ej a6'ln ;s]sf ;+:yfx?sf]
;femf sfo{d"ns ;~hfn xf] . ljsf;sf] kl/jlt{t cjwf/0ffsf] ;Gbe{df clwsf/d'vL cjwf/0ff g} pQd
ljsNk x'g ;S5 eGg] dfGotfsf ;fy k|fs[lts >f]t Aoj:yfkg, dfgjclwsf/,  ljs]Gb|Ls/0f, ;''–;fzg,
;dtf, / ;dfgtfsf If]qdf sfo{/t ;+3–;+:yfx? aLr larf/ tyf cg'ej cfbfg–k|bfg u/L hgjsfnt
cleofgnfO{ ;+:yfut ub}{ n}hfg] p2]Zo o; ;+:yfn] /fv]sf] 5 . hgjsfntsf If]qdf sfo{/t ;b:o tyf
;xof]uL ;+:yfx?sf] Ifdtf clea[l4 u/L hgtfsf kIfdf gLlt lgdf{0f ug{ k|]l/t ug]{ p2]Zon] o; ;+:yfsf]
:yfkgf ePsf] xf] . cfk\mgf] :yfkgfsfnb]lv g} of] ;+:yf hgtfsf xsclwsf/x?sf] kIfdf jsfntL sfo{df
;lqmo /xFb} cfO{/x]sf] 5 .

g]kfnsf] jt{dfg cj:yfdf >f]t dflysf] kx'Fraf6 al~rt ;d'bfosf] hLjgofkg / pGgltsf nfuL
clwsf/sf] k|flKt, /Iff / pkef]u ug{ ;Sg] jftfj/0f ;[hgf ug{ u/fpg ;b:o ;+:yfx? tyf cGo
;fd'bflos ;+3–;+:yfx?sf] hgjsfnt /0fgLltdf Ifdtf clea[l4 ug{' Ps ckl/xfo{ cfjZostf
eO;s]sf] 5 . oxL cfjZostf k"/f ug]{ p2]Zon] o; ‘‘hhggjjssffnntt  //00ffggLLlltt  ttyyff  ttll//ssffxx??’’ gfds k|lzIfs
k|lzIf0f lgb]{lzsf cg'jfb u/L k|sfzg u/]sf . of] lgb]{lzsf ;'?df c+u|]hL efiffdf cGt/f{li6«o PsLs[t
kj{tLo ljsf; s]Gb| (ICIMOD) åf/f k|sfzg ul/Psf] lyof] . To;} c+u|]hL ;+:s/0fnfO{ ;/n 9·n] cfd
g]kfnLx?n] a'e\mg ;Sg] u/L g]kfnL efiffdf cg'jfb u/L k|sfzg u/]sf 5f}+ . of] lgb]{lzsf hgjsfnt
cleofgdf nfu]sf ;+3–;+:yfx¿ tyf ;j{;fwf/0f hgtfx¿sf nfuL klg plQs} pkof]uL x'g]5 eGg]
xfdLn] cfzf /fv]sf 5f}F .

;+:yfsf] :yfkgfsfnb]lv g} dxTjk"0f{ ;xof]u k'¥of{pb} cfPsf] cGt/f{li6«o PsLs[t kj{tLo ljsf; s]Gb|
(ICIMOD) n] o; lgb]{lzsf k|sfzgdf klg k'¥ofPsf] cfly{s tyf ef}lts ;xof]u k|lt xflb{s s[t1tf
hfx]/ ub{5f}+ . lgb]{lzsf k|sfzgsf s|ddf dxTjk"0f{ ;'emfj ;Nnfx / pT;fx k|bfg ug'{x'g] cGt/f{li6«o
PsLs[t kj{tLo ljsf; s]Gb| (ICIMOD) sf ljs]Gb|Ls/0f tyf ;'–;fzg ljefusf ;+of]hs 8f= gfgL/fd
;'j]bLk|lt xflb{s cfef/ k|s6 ub{5' . o;}u/L cg'jfbg sfo{df ;xof]u k'¥ofpg' x'g] clwjQmfx? a;Gt
a:g]t, /Ghgf yfkf / k|lbk rf}xfg nfO{ cGoafb lbg rfxG5' . o; lgb]{lzsfsf] efiff ;'4f;'4L sfo{df
;xof]u k'¥ofpg'x'g] l8NnL/fd clwsf/L / n]–cfp6 l8hfOg/ ;'/]z dxh{gnfO{ xflb{s wGojfb lbg
rfxG5' .

cGtdf efiffsf] x'ax' cg'jfbg sfo{ s7Lg x'Fbf] /x]5 t;y{ of] lgb]{lzsf cg'jfbgsf qmddf s]xL
sldsdhf]/L ePdf ;'wf/sf nflu /rgfTds ;'emfjx?nfO{ ;b}j :jfut ub{5' .

cg'jfbs
/fd k|;fb uf}td
/fli6«o sfo{qmd clws[t
/fli6«o hgjsfnt d~r, g]kfn -gfkmfg_

sflt{s @)^@
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k|fSsyg
cfef/f]lQm
cg'jfbssf tkm{af6
o; lgb]{lzsfsf] af/]df
sfo{zfnfsf] kf7 of]hgf

klxnf] lbg — btf{, kl/ro, / pb\3f6g (
;q — ! btf{, pb\3f6g / kl/ro !)
;q — @ tflndsf] ;Gbe{ @)
;q — # ljsf;df k|ltdfg kl/jt{g (Paradigm Shift) @*
;q — $ ;dflhs ;+/rgf / zlQm ;Gt'ng $&

bf];|f] lbg — hgjsfntsf] cy{ / p2]Zo ^%
;q — % hgjsfntsf] cy{ / p2]Zo ^^
;q — ^ hgjsfnt / ;'zf;gaLr ;DaGw *)
;q — & hgjsfntsf r/0fx¿ — ;jfnsf] klxrfg / ljZn]if0f (!
;q — * v'nf ;q !)$

t];|f] lbg — gLltut ;jfn, nlIft >f]tf, ;xof]uL / lj/f]wL !)%
;q — ( hgjsfntsf r/0fx¿ — gLltut ;jfn, b"/b[li6 / nIosf] 5gf]6 !)^
;q — !) hgjsfntsf r/0fx¿ — nlIftu0f, ldq / lj/f]wLx¿sf] 5gf]6 !!#
;q — !! hgjsfntsf r/0fx¿ — d}qLu0f lgdf{0f / ;~hfn !@!
;q — !@ hgjsfntsf r/0fx¿ — ;~rf/ hgjsfnt !@*

rf}yf] lbg — hgjsfntsf] /0fgLlt, e"ldsf, ah]6 tyf cg'udg !#&
;q — !# hgjsfntsf r/0fx¿ — hgjsfntsf] /0fgLltnfO{ clGtd ¿k lbg' !#*
;q — !$ hgjsfntsf r/0fx¿ — lqmofsnfk, ;do;Ldf / ah]6 !$%
;q — !% hgjsfntsf r/0fx¿ — cg'udg / d"Nof°g !%@
;q — !^ cfwf/e"t cj:yf / aftrLtsf /0fgLlt !%(

kf“rf} lbg — hgjsfntsf ;fwg, lqmofljlw, /fHo:t/sf] /0fgLlt !^&
;q — !& hgjsfnt lqmofljlwM hgjsfnt kxnsf ;d;fdlos lqmofljlw !^*
;q — !* hgjsfntsf ;fwgM hgjsfnt kxnsf s]xL lqmofljlw !&%
;q — !( /fHo:t/sf /0fgLlt — 3/kms]{kl5sf] of]hgf !*)
;q — @) d"Nof°g / ;dfkg !*#




